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Welcome to your Eurofactor Online client 

european extranet !

As soon as contract is signed and 1st funding is

sent by CALF, all authorized users will get a 

personnal access to Eurofactor Web Portal.

You can use this secure space to manage your

funding and everyday monitoring transactions.

To help support you as you go through your first

transactions, this guide goes over the basics of

navigating your client space.

Your usual management contact points are

available to provide you with any additional

information.
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1.1 Log on

To access your web site: https://de.eurofactoronline.com
Be advised! Only this address will work (you might want to add it to your 

favourites)

Your contract number will be sent by email once the contract begins (it will be

created based on your contract id)

Example: FR012345

Your password must be changed when you log on for the first time, and 
then once every 6 months

You can select the right language and then click on « Log on »
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1.2 My Home page

Welcome on Eurofactor Online!

Add new buyer, request a limlit, request funds…

Access to your account portfolio explorer, ageing balance, retentions, …

Upload your invoices and credit note data, limits, SAF files...

All your reports

Acces to different Web Site Sections:
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1.3 My Home page – Overview of main functionalities

 Request funds

 Add debtors (add a buyer)
 Request limits

 Dispute an invoice

 Client Account

 Portfolio explorer

 Ageing balance

 Limit-requests status

 Retentions

 Debtor overview

 Debtor individuals data 

upload
 Limits upload  SAF2IMX (portfolio 

upload)

 Portfolio explorer

 List of open items

 Summary of FIU movements

 End Of Month (EOM)
 Excess amount of limits and 

concentration

 Credit Limits reports
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2. Debtors creation

In order to load invoices into our system, related debtors need to be created first.

Two different ways to create a debtor :

1. Add a buyer functionnality : to create a single debtor

2. Upload a debtors file : to create a large number of debtors

New debtor
submission

Debtor
validation

Debtor account
opened

Providing accurate and relevant debtor’s 
data ensure a fast debtor validation !
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2.1 Add a buyer

5

6
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To add a buyer:

Choose « do » section and « Add a buyer »

In « account code » field, select the contract
concerned

Click on « + » to add the buyer’s address

Click on « + » to enter the contract area

Add a dedicated bank account, direct debit conditions 
(optional)

Confirm all your entries with « save »
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2.2 Debtor file

5

6

To upload a Debtor file:

Choose « Upload data » section

And « Debtor individuals data upload »

Select the contract concerned

Add your DEBTOR file

And upload it

In « History area, you see the file upload status

5

6
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3. Credit limits creation

In order to get a funding on invoices purchased, credit limits need to be requested and answered first.

2 different ways to request a credit limit to credit insurer :

 Request a credit limit functionnality : to request a single credit limit

 Upload a Limits file : to create/request a large number of credit limits

Credit Limit
Request

submission

Request sent to 
Credit Insurer

Credit Insurer’s
Decision

Invoices covered
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3. Credit Limits creation

5
6

Go to « Do » section and select « Request a limit »

Choose a contract number and the boyer concerned

Enter the complete area

Enter the amount

Download a credit approval (optional)

Save your entries

1. To request a single credit limit:

Go to « upload data » section and select « Limits upload »

Choose the contract number concerned

Change encoding type to « Unicode (UTF8) »

Attach your LIMIT file 

Click on Upload

Your file is sucessfully integrated (History part), in case of rejection reason is displayed

5 5

6 6

2. To request several Credit Limits requests by upload :

5
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4. Invoices upload

5

6

To Upload a SAF file (Portfolio file): 

Go to « Upload data » section 
and select « SAF2MIX »

Choose the contract concerned

Change encoding type to 
« Unicode (UTF8) »

Attach your SAF file 

Click on Upload

Your SAF file is sucessfully
integrated (History part)

5

6
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5. Consult your positions

In the menu CHECK, you can consult all data already created/uploaded and the result of our system calculations.

Among others functionnalities, you can see :

1. Client Account

2. Portfolio Explorer

3. Ageing Balance

4. Limit requests status

5. Retentions

6. Debtor Overview

5

6
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5.1 Client account

To check the key elements of your accounts

Go to « check » section and click on client 
account, select a contract with currency of 
your choice

Your aggreated availability with
consolidated data and currency of your
choice

Your single account position: 
-with all figures related to selected entity : 
retentions, availability, FiU, cash in transit, …
-clicking on figures will give you a direct 
access to detail of retentions, CIT, current
account, …
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5.2 Portfolio Explorer

To check all open items in purchased portfolio

Go to « check » section and click on Portfolio explorer

Search by contract number, debtor, document, …

Results of your research is displayed, you can extract this list under Excel format using
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5.3 Ageing Balance

To have an overview of your ageing balance :

Go to « check » section and click on Portfolio explorer

Search by contract number, debtor, document, …

Results is displayed with a graph or with a table listing concerned invoices. You can extract this list under Excel format using



Page 16

5.4 Limit-requests status

To check credit limit requests
on your debtors:

Go to « check » section and click 
on Limit-requests status

Search by contract number, 
debtor, …

Results of your research is
displayed, you can extract this
list under Excel format using
Decision can be : 
 Approved
 Partially Approved
 Refusal
 Debtor identification
 Pending CI (waiting for 

decision from the Insurer)
 Rejected
 Removed
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5.5 Retentions

To check why some invoices are 
not funded :

Go to « check » section and click 
on Retentions

Search by contract number, 
debtor, retention reason, …

Results of your research is
displayed, you can extract this
list under Excel format using
Main reasons are : 
 Insufficient credit limit 
 Invoice overdue
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5.6 Debtor Overview

To check all the debtors

Go to « check » section and click on Debtor Overview

Search by contract number, or debtor.

Search results is displayed with all debtors already created for this
contract and current outstanding.  
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6. Request a Funding

5

6

5
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To enter a funding request:

Go to « Do » section and select « request
funds »

Select the contract concerned

Enter your funding requested amount

Select the bank account the funding must be
transferd to

Confirm your request by clicking on « Add »

And send your funding request
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7. Reports and Downloads

In this section, you can export (    ) reports under

Excel format (or PDF/HTML) such as :

1. Portfolio Explorer Report

2. List of Open Items

3. Summary of FiU Movements

4. Excess Amounts of Limits and Concentration

5. Credit Limits Report

6. Debtor Overview

7. End Of Months (EOM) reports (    )
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7.1 Reports and downloads
Portfolio explorer

Options

 Client statement number: (Drop down menu – contract number)

 Currency – in line with the currency client account (mandatory field)

 Start date (mandatory field)

 End date (mandatory field)

 File format: Html, Excel or Pdf

Download

Report

 Type of items (Invoice, Credit note or Payment)

 Debtor name;

 Your number (Debtor ID in the Client system);

 Document number;

 Original amount – Document amount;

 Balance (open amount);

 Invoicing date - Issue date;

 Due date;

 Disputed;

 Retention reason;

 Fundable amount.

This report shows the same details present in the Portfolio explorer sheet (Check section) with the flexibility to extract data in a specific

time frame:
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7.2 Reports and downloads
List of Open Items

Options

 Contract number: (Drop down menu – contract number)

 Subcontract and Client Account – Automatic selection

 File format: Html, Excel or Pdf

Download

Report

 Sub contract;

 Debtor number (Debtor ID in the Client system);

 Debtor name;

 Limit – Approved Credit limit ;

 Item type – INV(invoice), CN(Credit note);

 Document Reference – Document number;

 Document date – Issue date;

 Due date;

 Days overdue – (Counting of the dd in overdue);

 Current balance – Balance already opened;

 Purchase amount – Original balance;

 Amount in dispute;

 Amount in restriction – Retention;

 Restriction reason – Retention reason.

This report shows the Open items (Invoices, Credit Notes, Drafts, etc.) of the selected contract in the date of the extraction.

The fields:

The Light version contains the same information except: Sub contract codification and Limit
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7.3 Reports and downloads
Summary of FIU Movements

Options

 Client Statement number - (Drop down menu – contract number)

 From – Initial date

 End – End date

 Type of date – Value date or Transaction date

 File format: Html, Excel or Pdf

The report shows the movements in terms of operations in a specific time frame. It is composed by 2 sections, the TOTALS shows the

aggregated information, DETAILS shows the operations in chronological order. The fields:

Download

 Type (of movements):

 Funding – Outgoing payment to client;

 Fees – (ex. Service cost);

 Factoring commission;

 Interests – Pre calculated interest on payments;

 Payments received – Debtor’s payment;

 Manual transactions;

 Value date;

 Transaction date;

 Nb – Number of transactions;

 Net amount;

 VAT amount;

 Gross Amount.

Report
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7.4 Reports and downloads
Excess Amounts of Limits and Concentration

Options

 Factor (Standard Crédit Agricole Leasing and Factoring SA)

 Debtor

 Client

 File format: Html, Excel or Pdf

Report

 Client name;

 Contract – Contract number;

 Subcontract;

 Debtor – Debtor name;

 CL Number – Debtor ID in the Client system;

 DB portfolio – Outstanding balance;

 Financing Limit

 Total retention;

 Exceeded Fin Lim;

 Credit limit;

 Total not covered;

 Exceeded Credit limit;

 % Concentration;

 Concentration retention and other concentration info

This report shows the excess in the amount considering the established Credit limits and Financing limits and also the concentration

information.

The fields:

Download
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7.5 Reports and downloads
Credit Limit Reports

Options

 File format: Html, Excel or Pdf

Report

 Debtor number;

 Debtor – Debtor name;

 Garanted Credit limit;

 Used Credit limit;

 Available Credit limit;

 Max term – by default 180dd;

This report shows the situation of the requested

Credit limit, split by contract and currency.

There is no possibility to choose a specific time-

frame and the extraction consider only the

contracts the user has the rights to manage.

The fields:

Download
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7.6 Reports and downloads
End Of Month report

Options

 Created date begin

 Created date end

 Document type – Not necessary field

 Contract: (Drop down menu – contract number)

 Filter – Not necessary field

Fields for download

 EOM_COPY – shows the total amount of interests

charged to the client on monthly basis with the details on

the position day by day;

 EOM_CLIENT_OUTPUT – shows for the selected month:

• the movements of the balance with details on the

EU balance vs Other countries;

• The ageing balance;

• Factoring commission;

• Interest amount.

 CLIENT_OUTPUT – shows the client current account on

daily basis

Search

Download the table in pdf format 

Main report


